
UTILITY IMPACT BOARD MINUTES 

November 3, 2014 

NAME   AREA  REPRESENTED   PRESENT  ABSENT 

Greg York  New Castle Mayor          X 

Dave Barker  Director of Public Works   X 

Dave Copenhaver City Attorney        X 

Kenny Melton  Building Commissioner       X   

Melvin Watson  Superintendent Waterworks                         X 

Ed Hill   GIS/MS4 Coordinator       X 

Janice Burns  Manager Utilities Office       X 

Fred Duvall  Superintendent Non-Certified      X  

   Wastewater           

 

This meeting was called to order by Dave Barker at 9:32 a.m. 

 

PREVIOUS MINUTES:  Dave B. asked if there were any corrections or additions to the previous minutes.    

Dave C. made the motion to approve the minutes as submitted, Janice seconded.  Motion passed 

unanimously.  

 

PUBLIC COMMENT:  Ray Hail, 1316 E. S.R. 36 came before the board with complaints concerning rental 

property he and his wife own.  Mr. Hail and his wife received notices from Atlas Collection for past due 

accounts.  He alluded to special scrutiny and unfair practices in his dealings with the Utility.  Mr. 

Copenhaver assured him that was not the case.  Janice said that an error committed by Atlas had 

allowed some notices to be sent when the accounts had been satisfied.  That error has since been 

rectified.  Janice then addressed the complaints concerning 2515 Spring Street, stating the account had 

been terminated by the previous tenant in May of 2014, and illegally turned on sometime after.  The 

service activation was not discovered until August 13 when it was turned off again.  A fee of $25 was 

assessed for activation of service and the cost of service.  On September 3, a new account was started 

for the new tenant.  The usage between May and August was 4 units with the bill sent to Mr. Hail.  Mr. 

Hail feels he does not owe the bill and has not paid it.  It was explained by Christy York the policy of the 

property owner’s responsibility and that the water portion of the bill had been turned over to Atlas for 

collection and a lien was placed on the property for the Sewer/Trash/Storm portion of the bill.  Mr. 

Copenhaver explained that State Statute dictates how delinquent bills are collected.  He then asked for 

an adjustment on the bill due to a leaking outside spigot.  Janice said with only 4 units used, and no prior 

history to gauge usage, there was no practical way to adjust - denied.  Concerning the property at 626 S. 

18th Street, Mr. Hail feels an error was made in the billing, and contends the matter was supposed to be 

cleared up by Mayor York.  He does not understand how he is delinquent on the account.  Christy told 

him that the Mayor likely said he would correct it if there was a problem, and as there was no problem, 



there was nothing to correct.  Mr. Hail expressed his displeasure in the lack of follow-up on the issue.  

Mr. Copenhaver told Mr. Hail there was no responsibility on the part of the City to manage the affairs of 

his rental business, and further stated there was nothing the board could do for him, and suggested he 

meet with the Utility Office and settle the accounts. 

 

OLD BUSINESS:   

2130 N Avenue (Young People’s Community Chapel): The Church was seeking an adjustment on 

a large water bill.  Janice had stated the Church received an adjustment earlier this year, and it would 

require Board approval to give an additional adjustment.  Janice was asked to send a letter denying the 

adjustment. 

Update on Gillman Annexation Waiver:  Fred told the Board Keith Pritchett has the paper work 

and has been told that no connection to the utilities can be made without the documents signed and 

presented to building commissioner.  Kenny thought they may have been turned in and would check in 

his office and report back to the board. 

 

NEW BUSINESS:  

 

UTILITY OFFICE ADJUSTMENT. Janice asked for a motion to make an adjustment for the period October 

21 to October 31 in the amount of ($257.69).  Melvin made the motion, Dave C. seconded.  Motion 

passed unanimously.  Janice also asked that the Board approve credits to the N.C. Housing Authority for 

charges on two accounts.  The Authority had been charged for trash service they had not received.  The 

charges had accrued for some time, but the Utility is only allowed to credit for one year prior.  One 

account is due a credit of $480, and the second a credit of $960.  Melvin made the motion to approve 

the credits, Ed seconded.  Motion passed with 5 ayes, and Dave C. abstaining. 

 

BOARD MEMBERS BUSINESS: None 

 

Meeting adjourned at 10:05 am 

Minutes submitted by: Ed Hill  

Next meeting will be Monday, November 17, 2014 at 9:30 a.m. 


